
Heartland View History Menu   1 
 

Heartland View History Menu 
(Excluding Voids/Refunds) 

  
From the Heartland MerchantView main screen 

 --Select View History 

 

 

Depending on the search criteria, transactions can be viewed from this screen without having 
to run a report.  This feature is helpful if a cashier is unsure a payment was successful and to 
print a duplicate receipt.  When requesting a date range, the end date must reflect the next day 
in order to see transactions posting in the current day (batch) because the default time is 
midnight. 
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The screen reflects the last name of the payor, which is the only place to view this information 
without having to run an exported report. 

 

 

 

To print a duplicate receipt, select the check mark to bring up the transaction 

 

 

Select “Download Receipt” to print or “Email Receipt” 

 

 

 

 


